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“ A socially 
 responsible and 

sustainable business 
model is a smart 
business decision.”
Lawrence Wong,
Minister for National Development and 
Second Minister for Finance, Singapore



“ As long as all 
actors innovate and 
collaborate, no one will 
stop us.”
Michelle Yeoh, 
UNDP Goodwill Ambassador

“ The SDGs are a great 
ambition. We're ready 
to support collective 
efforts to end poverty.”
Haoliang Xu, 
Assistant Secretary General, UN and 
Director, Regional Bureau for Asia 
and the Pacific, UNDP 

“ Climate issues have 
been seen as cost. It 
must change. It's a 
business opportunity.”
Erik Solheim, 
Executive Director, 
UNEP
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E V E N T  S U M M A R Y

Just one year on from the launch of the United Nations Sustainable Development 
Goals, and with unprecedented changes taking place politically, 2016 has been 
a year of historic change, and one that marks a pivotal moment in shaping our 
future. We stand on the precipice of great opportunity, offering us a unique 
chance to change things for the better.
 
The 5th Responsible Business Forum on Sustainable Development, co-organised 
by the United Nations Development Programme (UNDP) in Singapore from 22-24 
November, convened more than 700 participants. These included Ministers and 
senior government officials from 10 different countries across the APAC region, 
business leaders, UN agencies, NGOs, and media, all from over 26 countries across 
the world. These leaders in their fields came together to discuss the UN Sustainable 
Development Goals, and share opportunities for collaboration and partnerships.

RBF Singapore saw our most ambitious Forum to date, with over 100 speakers, each 
of the 17 UN Sustainable Development Goals being addressed. We achieved record-
breaking Asia wide media coverage this year with over 100 media participants and 
over 30 delegate interviews on BBC, CNBC Asia, Channel News Asia, Nikkei Asian 
Review, Sky News, Straits Times and many more.

RBF Singapore 2016 saw the Forum reach a new standard, with the sustainability 
commitment to be Asia's first ‘Zero-Waste, Zero Emissions’. Over 500 delegates 
downloaded and used our innovative Forum App – RBF Connect – enabling RBF to 
dispense with traditional printed materials, and move towards achieving the goal of 
being ‘Zero Waste’. Our Sustainability Host, Marina Bay Sands Singapore, went to 
great lengths to support this commitment, supporting the reduction of food waste, 
changing many of their procurement policies to provide sustainable alternatives, 
and offering a locally sourced, vegetarian menu for delegates. Carbon emissions 
from our speaker and delegate travel were offset through our partnership with 
South Pole Group.
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Gender equality and women’s empowerment were a key theme throughout the 
Forum. UNDP introduced their Gender Equality Seal Certification Programme for 
the Private Sector, with an inspiring call to action from UNDP Goodwill Ambassador, 
Michelle Yeoh. Women Organising for Change in Agriculture and Natural Resource 
Management (WOCAN) hosted an event focused on exploring the drivers and 
mechanisms to achieve gender goals in business in the food and agriculture 
sectors.

Direct outcomes of the Forum included the launch of the Sustainable Finance 
Collective Asia, aiming to accelerate funding of sustainability projects, initiated by 
ING and backed by major financial institutions, Credit Suisse, Dutch development 
bank, and UN Social Impact Fund (UNSIF). 

The Forum was also an opportunity for celebration, recognising the achievements 
of Young Leaders in Sustainable Business. Winners of the CDL-Compact Young 
CSR Leaders Award and winner of Create4Good Challenge presented their 
winning projects and UNDP presented awards to the winners of the ASEAN Impact 
Challenge. WWF Tigers Alive Initiative celebrated the halfway point of the St 
Petersburg commitment to double tiger numbers by 2022. 

E V E N T  S U M M A R Y
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“ We need to talk in a language that people 

understand, we have to show our value first. 

Rather than presenting what we do, and how 

good we think we are, we need to present instead 

what we can do for others. We want to initiate 

more public-private partnership opportunities 

with UNDP to increase sustainability 

opportunities around the region.”

Haoliang Xu, 
Assistant Secretary General, UN and 
Director, Regional Bureau for Asia and the Pacific, UNDP 
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Collaboration and innovation  The introduction of the SDGs has challenged the world to tackle the most serious issues 
facing our people and planet today. There is now a real sense of urgency; the future 
depends on all actors placing sustainability at the heart of their actions, and aligning with 
the core principles of the SDGS. Issues of sustainability and environmental concerns are 
now longer just a ‘nice to have’; they are a necessity, feeding into bottom lines and the 
profitability of business.

 We know from past experience that we need to approach partnerships differently. The 
SDGs provide a very clear map and framework for how business can collaborate and use 
their ingenuity, innovation, and capital to engage best with partners. Governments need 
to work closely with the private sector and NGOs, and citizens. We increasingly need to 
involve other parties, such as investors and civil society. All this requires a deep cultural 
shift and attitude change.

 Integration is key: the SDGs do not exist in isolation, and there is much overlap and 
interdependence. The challenge is to translate this complexity into government policy 
and business action. Connectivity and alignment needs to come from all sides, so we can 
ensure we are all pulling in the same direction, towards a sustainable future. We all need 
to be upfront about what we want to get from a partnership, whether it is a new strategy 
for growth, policy framework, or grassroots programme. 

 Relationships are changing. Partners are increasingly operating on a more equal basis, and 
roles, responsibilities and funding are shared. The private sector has long grappled with 
the challenge of competition vs. collaboration between other for-profit organisations, but 
increasingly competition is now being used as a tool to drive innovation and change for good. 

 Innovation is undoubtedly a huge driver for sustainability. However, the tension between 
the speed and scale of innovation, and the need to create appropriate and comprehensive 
policy and regulatory frameworks, is still a challenge for governments. This is not an easy 
problem to tackle but there is a commitment from government to facilitate innovation and 
also support business in implementation. Cross-sector working groups have been established 
and are seeing early successes. There is also increasing awareness of the need to involve 
SMEs in the conversation, as they are agile organisations, which often see returns and 
impact quickly. There is much big business and government can learn from them.

P L E N A R Y  S U M M A R I E S 

to deliver global goals

Chair: 
Malcolm Preston, 
Global Sustainability Leader, PwC
Haoliang Xu, 
Assistant Secretary General, UN and 
Director, Regional Bureau for Asia and the 
Pacific, UNDP
Marco Lambertini, 
Director General, WWF International 
Erin Meezan, 
Chief Sustainability Officer, Interface
Sathasivam Subramaniam, 
Minister of Health, Malaysia
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revitalising partnerships for 
sustainable development

P L E N A R Y  S U M M A R I E S 

Chair: 
David Galipeau, 
Chief, UNDP-UNSIF
Fokko Wientjes, 
Vice President, Nutrition, Emerging Markets, 
DSM
Lucita Jasmin, 
Director for Sustainability and External 
Affairs, APRIL
Steven Okun, 
Director, Public Affairs, Asia Pacific, KKR
David Harmon, 
Global Vice-President, Public Affairs, Huawei

Strengthening implementation and The private sector has huge resources and intellectual capacity to achieve the SDGs. 
However, it needs to effect a paradigm shift to truly understand the opportunities which 
exist from investing in sustainability, going beyond responsible business to having 
responsible shareholders, and changing long-term strategies for growth to really achieve 
meaningful change. A holistic approach is needed, which sees sustainability as integral to 
the entire business model, rather than just as an add-on. The SDGs provide a useful entry 
point, but business needs to understand the intersections between the Goals too.

 We cannot ignore financial returns and profitability in conversations about sustainability. 
Investors need to adapt their ways of thinking to recognise new business models, and 
not just think about investment in conventional boundaries. Investors need to understand 
that a shift to sustainability sometimes means that benefits go to other partners, and 
that returns can be non-financial or occur further downstream. Integrated reporting is 
vital to understand these relationships. Blended finance models offer a solution, but other 
approaches are needed and, just as business needs to be open-minded, so do investors.  

 Governments also need to effect a behaviour change, moving away from silo working, 
towards adaptability, flexibility and openness. Policy needs to keep up with the speed of 
change; often technology and business are way ahead. Governments need to provide 
strong leadership, create coherent policies at a national level, and have a greater 
openness to working with the private sector, and the associated risks that come with 
innovation and change.  

 In partnerships, trust is critical, but so are having a common language, a willingness to be 
flexible, open, and forward thinking. Partnerships should break down silos and individual 
mindsets, as it is at the individual level where change ultimately takes place. The private 
sector needs to embrace openness and transparency, even in the face of competition, as 
today’s competitors are often tomorrow’s collaborators. Finding space for pre-competitive 
working, a common language, and learning from partners are critical components for 
successful partnerships. Partnerships need to also include citizens and consumers to drive 
change. Uncommon, unthinkable partnerships are often the most powerful, and achieved 
by collaborating with the best talent available, regardless of background.
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P L E N A R Y  S U M M A R I E S 

Technology, innovation and We need to do more with what currently exists, and better utilise existing solutions at scale. 
Simple existing solutions can be the most appropriate, particularly around issues such as 
community resilience or responsible consumption. Creating a paradigm shift to innovate 
around processes and the wider system is critical, not just creating new products. All 
actors need to set aside their individual agendas to work together, find common ground 
and have honest dialogue about priorities, resources and knowledge. Technology on it’s 
own can’t deliver real change; the whole system needs to innovate.

 We need to go beyond the hype of buzzwords to think about how these concepts can be 
implemented in a meaningful way. For example, the Ministry of Environmental Protection 
in China has now switched to using WeChat to allow citizens to report pollution and 
environmental concern, and has seen a ten-fold rise in reporting, from using a traditional 
phone hotline. Harnessing existing platforms and channels is key. We also need to do more 
to enable individuals, entrepreneurs and small businesses, encourage them to ‘break the 
rules’, and step outside of an existing system that works too slowly to effect meaningful 
change in a short time frame.

 sustainable growth

Chair: 
Sally Uren, 
Chief Executive, Forum for the Future
Najat Mokhtar, 
Director, Asia and the Pacific, International 
Atomic Energy Agency
Steve Gang Li, 
Director, Industrial Economy Research 
Center, Tencent Research Institute
Chris Lindley, 
Chief Executive Officer, 
FoundationFootprint
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P L E N A R Y  S U M M A R I E S 

Global goals and the circular economy Key to achieving circularity is designing products which have longer lifespans and 
extended product use, but also thinking clearly about how they are taken back. This 
involves thinking about reverse logistics, which is complex. Post-use collection and 
the accompanying infrastructure needs to be carefully considered and appropriate 
investment made. Taking-back products can change your business classification to 
include ‘waste management’ which comes with a whole separate set of requirements and 
regulations.

 There is currently limited demand for loans for circular economy solutions. Big corporates 
have their own money, and smaller companies need equity, not credit. There are financial 
challenges; moving to seeing products as a service changes cash-flows, the nature of 
risk, the size of balance sheets, and creates complexity. But there is a flip side; there are 
opportunities to deliver microfinance through mobile phones, and also to use technology 
to facilitate tracking through the value chain. Technology has a big role to play in 
facilitating the sharing economy and resource mobilisation.

 Incentives need consideration; recycling currently costs money and raw materials are 
cheap. If it were more expensive to produce new products, that could incentivise business. 
Governments can play a role here too, creating legislation and incentives that promote a 
shift away from linear models. Business cannot ignore consumers, who are generally not 
prepared to pay a premium for ‘circular’ products.

 There is still a lot of work to be done internally at companies to make the shift from linear 
to circular models. However, circular economy is a great opportunity for consumer goods 
brands, as it creates multiple touch points with your customers. It’s an opportunity to 
collect data so you can refine and improve your products and service offerings. All players 
acknowledge that there is a big issue. That is the start of a solution.

Chair: 
Andrew Morlet, 
Chief Executive, Ellen MacArthur Foundation
Roelof Westerbeek, 
President, Amcor Flexibles Asia Pacific
Peter Wong, 
President, Dow Asia-Pacific
Mark Cliffe, 
Chief Economist, ING Bank
Hui Mien Lee, 
Head of Sustainability, IKEA Southeast Asia
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GOAL 1: END POVERTY The goal aspires to “leave no one behind” and to “reach those furthest behind first.” This 
makes it one of the most inspirational and inclusive goals, which reaches beyond reducing 
poverty and includes achieving substantial coverage of the poor and the vulnerable. Areas 
such as food security, inclusive education, gender equality, creation of inclusive jobs, 
resilience of communities, national health systems and the reduction of climate related 
hazards and natural disasters are all highly relevant to reducing poverty.

 There is a great deal of opportunities for businesses to engage, not only through CSR and 
philanthropy, but foremost by doing better business. Governments play an important role 
as well and should enable businesses to create employment opportunities and decent 
working conditions. A key driver to solve extreme poverty is through inclusive economic 
growth and collective impact, which is created and achieved through partnerships 
between governments, businesses and NGOs.

GOAL 2: ZERO HUNGER The goal reaches beyond just eradicating hunger, it includes ensuring nutritional 
adequacy and warranting that sufficient attention is given to supporting factors such as 
appropriate sanitation and access to clean drinking water, and improving individual lives 
and countries’ economies.

 The goal should encourage companies to aim for safe, affordable and nutritious food in 
synergy with respect for the environment and farmers. To achieve the goal, the inclusion 
of the entire food chain is necessary; from land health and biodiversity to the impact on 
water and transportation. There is a strong need for partnerships between the private 
sector, communities and governments to ensure that guidelines as well as the adequate 
infrastructure is in place to support efforts to reach the goal.

GOAL 3: GOOD HEALTH AND WELLBEING Health is a major foundation without which we cannot be contributing members of 
society. All the 17 goals create the foundation for health and wellbeing. Government and 
businesses have a responsibility to offer good quality, not just applicable to nutritious 
and safe food but also to health systems and technologies. Governments play an 
important role to enable and support long-term innovations and accessible health systems. 
They not only have the opportunity to foster healthy environments through education 
and regulation but also must ensure that businesses have the support to fulfil these 
requirements in a sustainable way. Collaboration between all the sectors is crucial to move 
forward and to break the current trends.

 Society stands before a new challenge – antibiotic resistance, which requires a paradigm 
shift in terms of research, sales and usage of the products. Collaboration between all the 
sectors is crucial to move forward and break the current trends.

W O R K S H O P  S U M M A R I E S
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GOAL 4: QUALITY EDUCATION The educational system need to embrace technology, make education more interactive 
and reduce barriers in terms of accessibility and costs. Teachers are the agents of change 
and the tools necessary to introducing creative and innovative learning while also boosting 
critical thinking, risk taking and analytical skills.

 Governments can learn from and partner with already implemented projects and push 
them out on a larger scale. Investing in children and education should not be viewed as a 
cost - it pays dividends.

 There is an important correlation to the goals on poverty, nutrition and sanitation, as the 
first few years of a child's life are crucial for cognitive development, which directly affects 
the child's possibility of acquiring a quality education and later on its success as an adult 
contributing to society.

GOAL 5: GENDER EQUALITY Achieving gender equality and women’s empowerment is not only vital for the wellbeing 
of women and girls themselves, but is also an essential component of sustainable 
development, peace and security. Women need to be included in the entire value chain, 
not just through empowerment and prevention of violence, but also in the economy and 
the society as a whole. Most businesses are aware that gender empowerment is not only 
the right thing to do, but also the smart thing to do. Excluding or not taking full advantage 
of half a potential workforce is simply unacceptable and bad for business.

 As is the case with many other goals, the goal itself serves as an enabler and a catalyst in 
society and the business sector, leading to substantial improvements in health, wellbeing, 
education, decent work and justice. Without ensuring the complete inclusion of women in 
society and the economy, the remaining SDGs become a much harder struggle, as half of 
society is excluded from the efforts.

GOAL 6: CLEAN WATER AND SANITATION Asia, with its rapid urbanisation, is particularly exposed to potential contamination of 
water resources. Combining the fact that 2/3 of the 1 billion people lacking access to 
clean water are living in Asia with the expected increase by 500 million people in the next 
35 years adds extra pressure to already stressed water recourses, with impacts across all 
sectors. The solutions requires better water governance, capital and continuous investment 
in infrastructure.

 The link between clean water and sanitation is undisputable, despite access to water 
being the most popular topic. Water, as a public good, needs to be managed properly 
and collectively, which requires collaboration between businesses, governments and 
communities. Companies, driven by revenue, need clear guidelines and regulations by 
governments.

W O R K S H O P  S U M M A R I E S
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GOAL 7: AFFORDABLE CLEAN ENERGY In the Asia-Pacific region, 455 million people remain without access to modern energy 
services, resulting in increasing inequalities and limiting local economic growth. With 
limited public sector funds, the public and private sector is expected to emerge with 
innovative business models and partnerships to address local challenges. Innovation may 
come first, but regulations are necessary to follow and prevent a gap between national 
policy and local practice. Appropriate regulations can incite innovation and assist the 
transition to green energy.

 True scaling up needs long-lasting policies and regulations, consistent tariffs and the 
reduction of subsidies for fossil fuel. Reciprocal commitments between supplier and 
customer is necessary for long-lasting, fruitful partnerships. The three targets under 
SDG 7, universal access, increased share of renewable energy, and accelerating energy 
efficiency create the opportunity for investment and innovation for the private sector, 
however the quality of the energy is essential for big stakeholders willingness to invest and 
aid in the scaling up.

GOAL 8: DECENT WORK AND Sourcing regions exhibit a wide range of economic, political, social, labour and 
environmental standards, which create the need for traceability of products and 
transparency throughout the supply chain. Two of the major issues in this goal are 
migrant workers and child labour. Traceability breed accountability, which combined 
with public awareness, forces companies to take action against unacceptable working 
condition. Overall workers must be seen as assets to employers and companies, and not as 
commodities.

 Economic growth does not necessarily ensure better lives for populations, as demonstrated 
by the Philippines – one of the fastest growing economies in Asia – where over 20 per cent 
still live below the poverty line. A majority of poverty is found in the agriculture and rural 
sector.

GOAL 9: INDUSTRY, INNOVATION  Cities cover only about 2 per cent of the earth’s surface, but house over 50 per cent of 
the human population and use more than 75 per cent of the resources. To achieve the 
goal major areas such as waste, water, transportation and energy efficiency need to be 
addressed. Innovation can help eliminate inefficiencies, however regulations need to keep 
up to ensure the safety of products as well.

 Resource scarcity, climate change and increasing energy demand pose very real threats 
to today’s modern society. Accelerated sustainability should be seen as a business 
opportunity, where countries and cities can work together and learn best practice from 
each other through knowledge sharing.

W O R K S H O P  S U M M A R I E S

ECONOMIC GROWTH

AND INFRASTRUCTURE 
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GOAL 10: REDUCED INEQUALITIES Reducing inequality is integral to achieving stable and sustainable economies as well 
as eradicating poverty; promoting social inclusion and solidarity; and even improving 
environmental sustainability. Despite high and enduring economic growth, inequality 
persists in the Asia-Pacific region, and in some instances has intensified. Growing 
disparities in income and wealth, as well as unequal opportunities, disproportionately 
affect the most vulnerable members of society, including women and girls, young people, 
persons with disabilities, older persons and migrants, to name but a few. Currently, over 
1 billion people are employed in the informal sector and lack basic social protection. In 
addition, only 30 per cent of all persons with disabilities have enough income for self-
support. Furthermore, 80 per cent of the population has no access to affordable health-
care and as many as 18 million children of primary school age are not in school.

GOAL 11: SUSTAINABLE CITIES There is a great need for cities to reduce their environmental impact. Planners are walking 
a fine line between serving the community better while not causing damage to the 
surroundings and ecosystems.

 One of the many challenges is to safeguard the values that come with community building 
but tend to erode when cities prosper and grow.

 There is not a single solution to the problems of sustainable cities, however sharing big 
data and knowledge between cities is one important step. Governments need to be bold 
enough to take the necessary steps and attain the capability to become and nurture a 
sustainable city.

GOAL 12: RESPONSIBLE CONSUMPTION We are currently consuming 1.3 times the resources on earth, while roughly 1/3 of the food 
produced for human consumption gets lost or wasted. Agriculture is a corner stone of the 
economy in many developing countries, while at the same time greatly contributing to 
environmental degradation through intense land usage and vast water consumption. At 
the same time fruits, vegetables and roots have the highest wastage rate of any food.

 Financers and businesses have a big role to play in financing new business models and 
creating partnerships and creating incentives for a circular economy. Public private 
partnerships are necessary to ensure that infrastructure for transportation and storage is 
in place to minimise food waste from the production side. Yet the role of the individual and 
civil society cannot be stressed enough. Consumer awareness is crucial and a change in 
consumer attitudes is key to reduce the impact of today’s wear and tear society. What one 
does not value, one will waste.

W O R K S H O P  S U M M A R I E S

AND COMMUNITIES

AND PRODUCTION
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GOAL 13: CLIMATE ACTION Addressing climate change for sustainable development seems to involve a paradox: 
addressing climate change urgently, while continuing economic growth. This is not 
necessarily true, as sustainable business is often better business, for example reducing 
water and energy consumption leads to lower costs. Businesses can encourage change 
by partnerships and collaboration with innovators to create materials to replace 
unsustainable raw resources.

 It is critical for businesses to set ambitious, measurable goals and strive to import them.

GOAL 14: LIFE BELOW WATER Oceans are a key source of food, livelihoods and jobs in the Asian region. Maintaining 
healthy oceans support climate change mitigation and adaptation efforts, however 
the increasing level of debris and overfishing are having major environmental and 
economic impact. Governments need to demonstrate that there is an economic benefit of 
conservation to local communities to encourage sustainable practices.

 The biggest impact areas are waste management, fisheries, tourism and agricultural 
runoff, which require strong partnerships between governments, businesses and civil 
society if the necessary actions are to be taken and successfully implemented.

GOAL 15: LIFE ON LAND An estimated 1.6 billion people globally depend on forests for their livelihoods, with 
desertification and land degradation affecting over half the land used for agriculture 
globally. For companies relying on natural capital resources the core challenge is 
addressing social and environmental goals within the country while growing the business. 
Without the natural resources there is no business. By investing in science and research 
to improve yield and adapting sustainable practices companies can mitigate the risk of 
destroying their own livelihoods. Businesses and governments operating in this sector need 
to be inclusive and mindful of local communities that also earn their livelihood from the 
forest.

 A central issue is the management of people, not necessarily the forest. People are a key 
component of the landscape and need to have an active part in the process of forest 
management, currently through training programs and capacity building. Transparency 
and genuine ownership together with informed decision-making is key for good forest 
management.

W O R K S H O P  S U M M A R I E S
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GOAL 16: PEACE, JUSTICE  Big data, plus better tools for processing it (e.g. Google analytics), as well as social media 
became game changers for the government agencies. Heads of states and governments 
in 173 countries are using Twitter for engaging with citizens. Facebook comes in close 
second with 169 governments having set up official pages on the social media platform. 
Governments are using the platforms as a digital diplomacy tool. The challenge is to 
balance the risks and benefits of an interactive engagement between governments, civil 
society and businesses.

 Technology allows communication at a scale and speed that is unprecedented, but 
also at a new level of complexity. When utilised appropriately, technology can support 
governments to reflect on its citizen’s wants and needs. Collaboration between businesses 
and governments can lead to innovation in technology and new digital data resources, 
which can provide novel insights. Proactive engagement can minimise businesses and 
governments need to respond reactively.

GOAL 17: PARTNERSHIPS FOR THE GOALS Meeting the SDGs presents many challenges, but also opportunities. Both governments 
and companies need to apply a pragmatic and practical approach to increase impact. 
There is an overall consensus that partnerships between sectors are prerequisite for the 
success of these goals. Partnerships are hard work and require efforts and inputs from 
all sides. Roundtables with business societies, trade unions and the civic sector is one 
way to gather opinions and needs and provides the opportunity to discuss what has 
worked and what hasn’t to be able to learn from each other. It is of highest importance 
that partnerships rely on realistic expectations and aligned goals and timeframes. 
Competitions keep companies on top of their game, nonetheless there is a large market for 
partnerships with incubators and SMEs to drive and accelerate innovation.

W O R K S H O P  S U M M A R I E S

 AND STRONG INSTITUTIONS
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AUDIENCE PROFILE 
BY ORGANISATION

A U D I E N C E  P R O F I L E

710 
DELEGATES 
ATTENDED

 BUSINESS 58% 

 NGO/IO 19% 

 GOVERNMENT 9% 

 ACADEMIA 3% 

 MEDIA 11%

CEO/PRESIDENT/MANAGING DIRECTOR 19% 

DIRECTOR/HEAD OF DEPT. 27%

MANAGER    30%

COMMUNICATIONS/PRESS/MEDIA  14%

CONSULTANT/ADVISOR 6%

STUDENT/VOLUNTEER  4%

AUDIENCE PROFILE BY LEVEL
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A U D I E N C E  P R O F I L E

AUDIENCE PROFILE BY INDUSTRY

AUDIENCE PROFILE BY COUNTRIES

 FOOD BEVERAGES & AGRICULTURE 19%

 BANKING & FINANCE 10%

 BUILDINGS, MANUFACTURING AND CONSTRUCTION  9%

 ENERGY & RENEWABLES 7 % 

 MEDIA, MARKETING, PR 8 %

 IT, ELECTRONICS, TELECOMS 13%

 CONSUMER GOODS, HEALTH AND WELL BEING 12 %

 ENVIRONMENTAL SERVICES  7%

 OTHERS  11%

Delegates were drawn from 31 countries: Australia, 
Austria, Bangladesh, Brunei, Cambodia, China, Fiji, 
France, Germany, Hong Kong, India, Indonesia, Japan, 
Kenya, Laos, Malaysia, Myanmar, Netherlands, New 
Zealand, Pakistan, Philippines, Poland, Republic of Korea, 
Singapore, Sri Lanka, Sweden, Switzerland, Turkey, United 
Kingdom, United States of America and Vietnam.
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"It's about building a better future 
for humanity." 
Lawrence Wong
Minister for National Development 
and Second Minister for Finance, 
Singapore

"The SDGs are a blueprint to 
address the biggest challenges 
faced by our planet." 
Haoliang Xu
Assistant Secretary General, UN and 
Director, Regional Bureau for Asia and 
the Pacific, UNDP

"Integration requires deep change 
if we are to look effectively at the 
issues, solutions and partnerships 
needed.” 
Marco Lambertini
Director General, WWF International

"Governments need to help 
bring competitive business 
partners together to create better 
change." 
Erin Meezan
Chief Sustainability Officer, Interface

“True sustainable development 
cannot occur if everyone is not 
included.”  
Michelle Yeoh
UNDP Goodwill Ambassador

“SMEs are a very important 
component of any growing 
economy.” 
Sathasivam Subramaniam
Minister of Health, Malaysia

“Partnership requires shared value, 
a long-term investment mindset and 
research investment.” 
Lucita Jasmin
Director for Sustainability and External 
Affairs, APRIL Group

“For us, green business is really 
good. Period.”
Kevin Teng
Executive Director, Sustainability, 
Marina Bay Sands Singapore

“The business case is simple; once 
the land is gone, we go out of 
business.” 
Moray McLeish
Vice President, Corporate 
Responsibility and Sustainability, Asia, 
Olam International

“We make sure the agencies in 
the Philippines include the gender 
perspective.”
Emmeline L. Verzosa
ASEAN Committee on Women

S P E A K E R  H I G H L I G H T S
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"Within Asia, it is clear that there 
is a gender priority even though it 
remains unspoken,"
Holy Ranaivozanany
Head of Corporate Social 
Responsibility, Huawei

“Governments and businesses have 
to report. No window dressing any 
more.” 
James Lomax
Programme Management Officer, 
Agriculture, Food Systems, United 
Nations Environment Programme (UNEP)

 "It's about much more than 
eradicating poverty...it's about 
changing an entire value chain." 
Jane Badham
Ambassador, Scaling Up Nutrition 
Movement, and Managing Director, 
JB Consultancy

"Financial literacy is key to help 
people manage their money."
Margareta Fatima
Farmer, West Nusa Tenggara, 
Indonesia

"Financiers have a big role to 
play in financing of new business 
models; circular economy & 
partnerships." 
Herry Cho
Director, Capital Structuring & Advisory, 
Sustainability lead, Asia, 
ING Wholesale Banking

 "If we don't include women in what 
we're doing, your investment will be 
at risk." 
Jeannette Gurung
Executive Director, Women Organizing 
for Change in Agriculture and Natural 
Resource Management (WOCAN)

"We must accelerate sustainability 
as a business opportunity. 
Sustainability is better business."
Leonie Schreve, 
Managing Director, Global Head 
Sustainable Finance, ING Bank

“We see circular economy not just 
as a corporate responsibility but as 
a business imperative.”
Roelof Westerbeek
President Amcor Flexibles Asia Pacific 

“The days of treating sustainability 
as a separate function are over.” 
Peter Wong
President, Dow Asia-Pacific

"If we believe transformation is 
easy then we are barking up the 
wrong tree." 
Jakob Simonsen
Resident Representative/Resident 
Coordinator a.i., UNDP Malaysia, 
Singapore, and Brunei Darussalam, 
United Nations Malaysia

S P E A K E R  H I G H L I G H T S
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M E D I A  H I G H L I G H T S 

RBF Singapore 2016 concluded with a record-breaking attendance, as well as our best 
year yet for media coverage. Over 50 news articles were generated and over 35 interviews 
took place over the main two days of the Forum. RBF Singapore welcomed more than 
85 media attendees, including major regional newswires (Press Trust of India, AFP, PTI, 
Xinhua) Singapore’s top tier media; The Straits Times, TODAY, Lianhe Zaobao; filming 
crews from BBC, Channel News Asia; trade media such as Eco-Business, OpenGov Asia, 
The Economist Intelligence Unit and CEI Asia. Coverage of the event was well represented 
in top-tier local and international media, including CNBC, BBC, Bloomberg, Sky News, 
Channel NewsAsia, Nikkei Asian Review, amongst others.

•  The zero-waste zero-emission story got excellent media traction. It greatly strengthened 
the sustainability message for RBF and covered by a behind-the scenes story by 
Channel News Asia, The Straits Times, Eco-business, CEI Asia and India CSR

•   Bigger, faster, better? How Asian megacities can power human development Op-ed by 
Thangavel Palanivel, UNDP Chief Economist for Asia Pacific which was published in The 
Straits Times on 16 November 2016

http://www.straitstimes.com/opinion/bigger-faster-better-how-asian-megacities-can-power-human-development
http://www.straitstimes.com/opinion/bigger-faster-better-how-asian-megacities-can-power-human-development
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DATE PUBLICATION TITLE

UNDP

28 Nov 2016 The Economic Times India urged to focus on Silk Route connectivity
28 Nov. 2016 The Business Standard India urged to focus on Silk Route connectivity
28 Nov. 2016 Press Trust of India India urged to focus on Silk Route connectivity
27 Nov. 2016 The Korea Times Business leaders call for sustainable development
24 Nov. 2016 BBC – Asia Business Report Interview with Xu Haoliang, UNDP
24 Nov. 2016 Asian Correspondent UNDP calls on business leaders to play greater role in new development era
24 Nov. 2016 Xinhua UNDP calls for businesses to play greater role in new development era
24 Nov. 2016 The Navhind Time Cleaning Ganga challenging project: UNDP director
24 Nov. 2016 Sri Lanka Daily News Businesses to play greater role in new development era in Asia-Pacific - UNDP
23 Nov. 2016 Money Control Fintech to fuel growth, create jobs in Asia Pacific: UNDP
23 Nov. 2016 India Today Fintech to fuel growth, create jobs in Asia Pacific: UNDP
23 Nov. 2016 The Business Standard Fintech to fuel growth, create jobs in Asia Pacific: UNDP
23 Nov. 2016 Press Trust of India Fintech to fuel growth, create jobs in Asia Pacific: UNDP
23 Nov. 2016 The Indian Express Cleaning Ganga challenging project: UNDP director
23 Nov. 2016 India Today Cleaning Ganga challenging project: UNDP director
23 Nov. 2016 The Business Standard Cleaning Ganga challenging project: UNDP director
23 Nov. 2016 Press Trust of India Cleaning Ganga challenging project: UNDP director
23 Nov. 2016 Taiwan Business News Businesses to Play Greater Role in New Development Era in Asia-Pacific, Says UNDP at 

Responsible Business Forum
23 Nov. 2016 China.org.cn UNDP calls for businesses to play greater role in new development era
22 Nov. 2016 CNBC Climate change, RBF
21 Nov. 2016 PACNEWS Businesses to play a greater role in new development era in Asia-Pacific, says UNDP at 

Responsible Business Forum

M E D I A  H I G H L I G H T S 

http://economictimes.indiatimes.com/news/economy/foreign-trade/india-urged-to-focus-on-silk-route-connectivity/articleshow/55657591.cms
http://www.business-standard.com/article/pti-stories/india-urged-to-focus-on-silk-route-connectivity-116112800037_1.html
http://m.koreatimes.co.kr/pad/news/view.jsp%3Freq_newsidx%3D219019
https://asiancorrespondent.com/2016/11/undp-business-leaders-new-development-era/
http://news.xinhuanet.com/english/2016-11/23/c_135853595.htm
http://www.navhindtimes.in/cleaning-ganga-challenging-project-undp-director/
http://dailynews.lk/2016/11/24/business/100028
http://www.moneycontrol.com/news/wire-news/fintech-to-fuel-growth-create-jobsasia-pacific-undp_8010561.html
http://indiatoday.intoday.in/story/fintech-to-fuel-growth-create-jobs-in-asia-pacific-undp/1/818244.html
http://www.business-standard.com/article/pti-stories/fintech-to-fuel-growth-create-jobs-in-asia-pacific-undp-116112301297_1.html
http://indianexpress.com/article/india/india-news-india/cleaning-ganga-challenging-project-undp-director-4391432/
http://indiatoday.intoday.in/story/cleaning-ganga-challenging-project-undp-director/1/817726.html
http://www.business-standard.com/article/pti-stories/cleaning-ganga-challenging-project-undp-director-116112300474_1.html
http://news.taiwannet.com.tw/c-1/41664/Businesses-to-Play-Greater-Role-in-New-Development-Era-in-Asia-Pacific-Says-UNDP-at-Responsible-Business-Forum.html
http://news.taiwannet.com.tw/c-1/41664/Businesses-to-Play-Greater-Role-in-New-Development-Era-in-Asia-Pacific-Says-UNDP-at-Responsible-Business-Forum.html
http://www.china.org.cn/world/Off_the_Wire/2016-11/23/content_39772910.htm
http://video.cnbc.com/gallery/%3Fvideo%3D3000570097
http://www.pina.com.fj/index.php%3Fp%3Dpacnews%26m%3Dread%26o%3D1737933147583612c4b6ec3fb9db66
http://www.pina.com.fj/index.php%3Fp%3Dpacnews%26m%3Dread%26o%3D1737933147583612c4b6ec3fb9db66


RESPONSIBLE BUSINESS FORUM 
ON SUSTAINABLE DEVELOPMENT

22 — 24 NOVEMBER 2016
MARINA BAY SANDS, SINGAPORE

EVENT REPORT 24

DATE PUBLICATION TITLE

RBF AS ASIA’S FIRST ZERO WASTE – ZERO EMISSION STORY GOT GREAT PICK UP IN TOP TIER MEDIA 

26 Nov. 2016 Channel NewsAsia http://video.toggle.sg/en/tv-show/news/nov-2016-cna-singapore-tonight/sat-26-
nov-2016/461306  (starts at 7:35 min mark)

26 Nov. 2016 Channel 5 http://video.toggle.sg/en/tv-show/news/nov-2016-news-5/sat-26-nov-2016/461290 
(starts at 19:10 min mark)

17 Nov. 2016 The Manila Times Singapore to host zero-waste business forum 
26 Nov. 2016 Channel 8 http://video.toggle.sg/en/tv-show/news/nov-2016-singapore-today-6/sat-26-nov-2016/461275

(starts at 10:50 min mark)
15 Nov. 2016 The Straits Times Singapore forum aims for Asia’s first zero-waste, zero-emission meet

OPENING  DAY 

24 Nov. 2016 The Straits Times Two-way approach to ensure more sustainable future: Minister
24 Nov. 2016 Lianhe Zaobao 黄循财：贸易保护主义兴起 各国政府须正视人民对生计担忧

24 Nov. 2016 MyPaper 黄循财:贸易保护主义兴起　政府须正视人民对工作担忧

24 Nov. 2016 TODAY Help blunt stresses of globalisation, employers told
23 Nov. 2016 OpenGov Asia Governments and businesses need to collaborate to achieve sustainable development goals
23 Nov. 2016 Channel NewsAsia Stresses of globalisation need to be addressed: Lawrence Wong
23 Nov. 2016 Channel 8 News http://video.toggle.sg/en/tv-show/news/nov-2016-ch-8-news-tonight/wed-23-

nov-2016/460757   (starts at 7:45 min mark)
23 Nov. 2016 Channel 5 News http://video.toggle.sg/en/tv-show/news/nov-2016-news-5/wed-23-nov-2016/460750 

(starts at 5:00 min mark)
23 Nov. 2016 Channel NewsAsia http://video.toggle.sg/en/tv-show/news/nov-2016-cna-singapore-tonight/wed-23-

nov-2016/460761 (starts at 1:05 min mark)

PRE-EVENT COVERAGE

25 Nov. 2016 Business Standard Indian social entrepreneurs win global competition in Singapore
25 Nov. 2016 Business Standard Indian firm awarded for providing antenatal care services
25 Nov. 2016 Press Trust of India Indian firm awarded for providing antenatal care services
24 Nov. 2016 GloabalTravelMedia ING Bank and Global Initiatives launch Sustainable Finance Collective Asia
22 Nov. 2016 Eco-Business New funding platform launched for sustainability projects in Asia
22 Nov. 2016 The Daily Star Forum on sustainable development kicks off in Singapore
21 Nov. 2016 Daily Express RBF on Sustainable Development in November
19 Nov. 2016 Sri Lanka Daily News UNDP, Global Initiatives to co-organise Responsible Business Forum on Sustainable Development 2016
16 Nov. 2016 Sri Lanka Daily News UNDP, Global Initiatives to host Asia's Zero-Waste, Zero-Emission Business forum in Singapore
3 Nov. 2016 Lanka News Web United Nations holds first business forum on Sustainable Goals in Asia

OTHERS

26 Nov. 2016 Business Standard MRHF working with govt for providing housing to villagers
26 Nov. 2016 Indian Today MRHF working with govt for providing housing to villagers
26 Nov. 2016 Press Trust of India MRHF working with govt for providing housing to villagers
25 Nov. 2016 TODAY Bankers can do their part for the earth: Forum
24 Nov. 2016 Mumbrella UN Women director calls on brands to be more creative in tackling gender stereotypes
23 Nov. 2016 NutraIngredients DSM Nutrition and food firms urged to step up to the plate over UN’s Sustainable Development Goals
23 Nov. 2016 938LIVE Interview with Ingo Puhl, South Pole Group
22 Nov. 2016 Channel NewsAsia http://video.toggle.sg/en/tv-show/news/nov-2016-cna-singapore-tonight/tue-22-

nov-2016/460454 (starts at 22:15 min mark)

M E D I A  H I G H L I G H T S 

http://video.toggle.sg/en/tv-show/news/nov-2016-cna-singapore-tonight/sat-26-nov-2016/461306
http://video.toggle.sg/en/tv-show/news/nov-2016-cna-singapore-tonight/sat-26-nov-2016/461306
http://video.toggle.sg/en/tv-show/news/nov-2016-news-5/sat-26-nov-2016/461290
http://www.manilatimes.net/singapore-host-zero-waste-business-forum/296955/
http://video.toggle.sg/en/tv-show/news/nov-2016-singapore-today-6/sat-26-nov-2016/461275
http://www.straitstimes.com/business/companies-markets/spore-forum-aims-for-asias-first-zero-waste-zero-emission-meet
http://www.straitstimes.com/business/companies-markets/two-way-approach-to-ensure-more-sustainable-future-minister
http://www.zaobao.com.sg/news/singapore/story20161124-693899
http://www.mypaper.sg//chinese-news/huang-xun-cai-mao-yi-bao-hu-zhu-yi-xing-qi-zheng-fu-xu-zheng-shi-ren-min-dui-gong-zuo
http://www.todayonline.com/singapore/help-blunt-stresses-globalisation-employers-told
http://www.opengovasia.com/articles/7236-governments-and-businesses-need-to-collaborate-to-achieve-sustainable-development-goals
http://www.channelnewsasia.com/news/singapore/stresses-of-globalisation-need-to-be-addressed-lawrence-wong/3311348.html
http://video.toggle.sg/en/tv-show/news/nov-2016-ch-8-news-tonight/wed-23-nov-2016/460757
http://video.toggle.sg/en/tv-show/news/nov-2016-ch-8-news-tonight/wed-23-nov-2016/460757
http://video.toggle.sg/en/tv-show/news/nov-2016-news-5/wed-23-nov-2016/460750
http://video.toggle.sg/en/tv-show/news/nov-2016-cna-singapore-tonight/wed-23-nov-2016/460761
http://video.toggle.sg/en/tv-show/news/nov-2016-cna-singapore-tonight/wed-23-nov-2016/460761
http://www.business-standard.com/article/news-ians/indian-social-entrepreneurs-win-global-competition-in-singapore-116112500902_1.html
http://www.business-standard.com/article/pti-stories/indian-firm-awarded-for-providing-antenatal-care-services-116112500570_1.html
http://www.eglobaltravelmedia.com.au/ing-bank-and-global-initiatives-launch-sustainable-finance-collective-asia/
http://www.eco-business.com/news/new-funding-platform-launched-for-sustainability-projects-in-asia/
http://lankanewsweb.net/news/press-release/item/4557-united-nations-holds-first-business-forum-on-sustainable-goals-in-asia
https://drive.google.com/file/d/0B5oZihATZVtLcktFdUdPeWdHenM/view
http://www.dailynews.lk/%3Fq%3D2016/09/19/business/93451%26qt-popular_articles%3D1
http://dailynews.lk/2016/11/16/business/99190
http://lankanewsweb.net/news/press-release/item/4557-united-nations-holds-first-business-forum-on-sustainable-goals-in-asia
http://www.business-standard.com/article/pti-stories/mrhf-working-with-govt-for-providing-housing-to-villagers-116112600463_1.html
http://indiatoday.intoday.in/story/mrhf-working-with-govt-for-providing-housing-to-villagers/1/820321.html
http://www.todayonline.com/singapore/bankers-can-do-their-part-earth-forum
http://www.mumbrella.asia/2016/11/un-women-spokesperson/
http://www.nutraingredients.com/Regulation-Policy/Nutrition-and-food-firms-urged-to-step-up-to-the-plate-over-UN-s-Sustainable-Development-Goals
http://video.toggle.sg/en/tv-show/news/nov-2016-cna-singapore-tonight/tue-22-nov-2016/460454
http://video.toggle.sg/en/tv-show/news/nov-2016-cna-singapore-tonight/tue-22-nov-2016/460454
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108,000
TWEETS IMPRESSIONS

340 
TWEETS   ??? 

EARNED IMPRESSIONS 

#RBFSINGAPORE REACH: 
3,400,000

#RBFSINGAPORE TIMELINE DELIVERIES: 
4,500,000

452
LIKES

439
RE-TWEETS

Top Tweet Impressions 

S O C I A L  M E D I A

3,488  
IMPRESSIONS

3,358  
IMPRESSIONS

Top Engagement

#RBFSINGAPORE 
BECAME 

A TRENDING TOPIC 
ON TWITTER 

IN SINGAPORE 
DURING THE EVENT.
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DELEGATE SURVEY FEEDBACK

7 7  re s pons e s

How would you rate the relevance of event topics and content?

Ple na ry  :  How would y ou ra te  the  qua lity  of the  MC ,  ple na ry  pa ne l fa c ilita tors  a nd
ple na ry  s pe a k e rs ?

a. Poor 0%

b. Fair 4%

c. Good 31 %

d. Very good 44%

e. Ex cellent 21 %

a. Poor 0%

b. Fair 8%

c. Good 31 %

d. Very Good 47%

e. Ex cellent 1 4%

a .  Poor 1 %

b.  Fa ir 5 %

c.  G ood 2 7 %

d.  V e ry  G ood 3 9 %

e .  E x ce lle nt 2 7 %

G e ne ra te d B y :  Double Dutch Nov  3 0  2 0 1 6  0 2 : 1 5  AM UT C  |  C opy right (c )  2 0 1 1 -2 0 1 6  All r ights  re s e rv e d.  |  E v e nt:  R e s pons ible  B us ine s s  Forum  2 0 1 6  |  C onfide ntia l Inform a tion -
C e rtifie d to be  com ple te ,  true  a nd a ccura te  |  Double Dutch 3 5 0  R hode  Is la nd S tre e t,  S uite  3 7 5 ,  S a n Fra ncis co,  C A 9 4 1 0 3

How would you rate the Responsible Business Forum overall?

I have a clearer v ision of the practical nex t steps needed to im plem ent the SDGs.

I m et people whose organisations we m ay partner with to facilitate greater change.

a. Strongly disagree 1 %

b. Disagree 7%

c. Neither agree nor disagree 26%

d. Agree 54%

e. Strongly agree 1 2%

a. Strongly disagree 0%

b. Disagree 3%

c. Neither agree nor disagree 28%

d. Agree 57%

e. Strongly agree 1 3%

a. Strongly disagree 0%

b. Disagree 4%

c. Neither agree nor disagree 22%

d. Agree 58%

e. Strongly agree 1 6%

I  have a clearer v is ion of  the business/partnership opportunit ies presented by 
taking action around the SDGs.



RESPONSIBLE BUSINESS FORUM 
ON SUSTAINABLE DEVELOPMENT

22 — 24 NOVEMBER 2016
MARINA BAY SANDS, SINGAPORE

EVENT REPORT 27

SUSTAINABIL ITY HIGHLIGHTS AND AUDIENCE ENGAGEMENT 

ASIA'S FIRST "ZERO-WASTE, ZERO-EMISSION" EVENT

Together with Marina Bay Sands, RBF Singapore's Sustainability Host, everything was 
minutely reviewed from food to napkins to stage set decorations in order to minimise the 
event's carbon footprint and reduce its overall environmental impact. Full sustainability 
report will be published early 2017, with sustainability highlights including:

• Badges made from 100% recycled paper and banana fiber, with a lanyard made from 
100% biodegradable natural cotton fiber; both will be reused in next RBF events.

• No printed logos or banners, as the event used only digital signage and technology for 
sponsors visibility and event branding

• Locally sourced vegetarian menu using 100% digestible ingredients. Leftover food went 
to food waste digesters on site at MBS, resulting in zero food waste contribution

• Zero-emission target: calculation of the carbon footprint caused by event organization 
& attendee flights, which RBF partner South Pole Group will offset.

SUSTAINABILITY HIGHLIGHTS 

RBF CONNECT APPLICATION The RBF Connect App was instrumental in helping delegates at the Responsible 
Business Forum access the agenda, speakers and attendee lists at the event from the 
22nd to the 24th of November 2016. More than 500 delegates downloaded the App, 
which roughly amounts to about 70% of the total number of attendees.

504
USERS

189
UPDATES

203
RATINGS

648
LIKES

2469
BOOKMARKS

ACTIVITY FEED
959 VIEWS

ATTENDEES
899 VIEWS

SPEAKERS 

647 VIEWS
MESSAGES 

523 VIEWS

AGENDA 

43011 
VIEWS
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T H A N K  Y O U !

Global Initiatives and UNDP would like to thank you for supporting 
the Responsible Business Forum on Sustainable Development 2016 
held in Singapore.

We look forward to welcoming you to the next forum.
 
RBF Food and Agriculture, Jakarta, 13 - 15 March 2017
RBF Sustainable Development South Africa, 26-28 July 2017
RBF Sustainable Development Singapore, November 2017
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